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3.0 Mapus Tummpsasesa / | 30.11.2009

Maria Timiriazeva

MonoxeHwne 06 YnpasneHun KomnaaeHc /

Compliance Department Manual

4.0 WpuHa bensesckas / | 19.03.2013

Irina Belyaevskaya

MonoxeHWe 6bINO NpUBELEHO B COOTBETCTBUE C
MPABW

yTBEPXKAEHMA "

TpeboBaAHUAMM Ans paspaboTku,

NPUHATHA BHYTPEHHKX

HOPMATHBHbIX AOKYMEHTOB. B CMMUCOK

obsa3aHHOCTEM YnpasneHua KoMnadeHC 6bi1o

BHECeHo cnepywollee: NpodUNAKTUKA
KOPPYMLMOHHbIX MPABOHAPYLLEHWH /
Statute has

requirements of RULES for development, approval

been brought in accord with
and enactment of internal regulations. The scope
of the responsibilities was expanded by adding the
following: responsible for prevention of bribery and
corruption offences

5.0 Cepren 15.10.2014
Bbypaenes / Sergey

Buravlev

- [lonoxeHwe npuvBeAEHO B COOTBETCTBME C
TpeboBaHuaMK  «[lonoxeHWs 06 opraHu3aLuu

BHYTpPEHHEro KOHTpPOSIA B KpeaAnTHbIX

OpraHM3aumMax M  BAHKOBCKMX (yTe.
baxkom Poccmn 16.12.2003 N 242-)

- BHeceHbl U3meHeHHA B nepevyeHb NOJIMTHUK U

rpynnax»

npoueayp B chepe KomMnaaeHca

- Statue is brought in accordance with Requlations
of the Central Bank of Russia No. 242-P of
December 16, 2003 on the Organisation of
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Internal Control in Credit Organisations and
Banking Groups (with Amendments and Additions)
- Compliance policies and procedures section is

updated

51 AMUTpHiA 05.10.2015
CasuHos / Dmitry

Savinov

- [JobasneHbl MOMOXEHWA B COOTBETCTBMKM C
MHcTpykumen banka Poccum ot 17.06.2014 N 154-
M B

KOHTPO/14 B OULEHKe CHUCTeEMbl onidatbl Tpyaad B

4acTM  QUHKUMK  cnyYxbbl  BHYTPEHHEro
banke.

- B cBA3Kn ¢ nepenmeHosaHnem baHka B MHIT BAHK
(EBPA3MSI) AKLUMOHEPHOE OBLLIECTBO /

- Requirements of Instruction of Central Bank of
Russia 154-| dated 17/06/2014 were added in part
of functions of internal control services with regard
to Bank’s remuneration system

- Change of Bank’s name

5.2 Amutpun CasnHos /| 31.03.2016

Dmitry Savinov

BHeceHbl W3MeHeHWss B CBAASU C WM3MEHEHWEM

OPraHM3ALMOHHOM  CTPYKTYPI

YnpasneHus
KomnnaaeHc /

-Changes in organizational structure of

Compliance department

53 Omutpuit CaBnHos /| 26.10.2016

Dmitry Savinov

BHeceHbl W3MeHeHWUss B CBASU C WM3MEHEHWUEM

OPraHM3ALMOHHOM  CTPYKTYPbI

YnpasneHus
KomnnaaeHc /

Changes in organizational structure of Compliance

department

6.0 Amutpuii CasumHos, / | 29.10.2019

Dmitry Savinov

ObHoBneHa ccblnka Ha YkasaHue baHka Poccuun B
OTHOLLEHWM KBATMOUKALMOHHBIX TPEOOBAHHMI;
BHeceHbl MU3MEHEHWA B CBA3M C U3MEHEHWEM
OPraHM3dLMOHHOW CTPYKTYpbLI YNpasieHus
KOMMJIdEeHC;

AKTYanM13npoBaHbI 061ACTH KOMMIAEHC-PUCKA,
BXOAALLME B KOMMETEHLMIO YNpABNEHUS
KOMMJIdEeHC;

PeAaKLMOHHbIE MPABKM.

/

The link on Central Bank Regulation on
qualification requirements is updated;

Changes in organizational structure of Compliance

Department;
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Compliance risk areas within the competence of
the Compliance Department have been updated;

Editorial changes.
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1. LUenb v chepa npuMeHeHUn

1.1.
komnnaeHc (aanee - «lonoxeHue») ABNAETCH
perynmpyioLinm
AEeATENbHOCTb YNPABNEHWUA KOMMIAEHC.

HacToswee MonoxeHne o6 YnpasneHuu

BHYTPEHHUM AOKYMEHTOM,

1.2.

CTPYKTYPHbIM

KoMnnaeHc ABnaeTcA
MHI BAHK

(EBPA3MA) AO (panee - BaHK), BbIMOMHAIOLMUM

ynpasneHue
noapasaeneHuem
GYHKLUMKM  CnYKObl  BHYTPEHHEro KOHTpona W
OCYLLLeCTBAOLMM JeATENIbHOCTb B COOTBETCTBUU
c TpeboBaHuaAMKM rnaBbl 4(1) «[onoxeHue 06
OpraH13aLmm

BHYTPEHHEro  KOHTpons B

KPeAUTHbIX  OpraHu3aumMax M BAHKOBCKMX
rpynnax» (Yre. baHkom Poccum 16.12.2003 N 242-

M.

1.3.

Takke GYHKLMK KOMMNAEHC-KOHTpoNns B baHke u

yanBneHme KoMnaaeHc BbINOJTHAET

ABNAETCA OTBETCTBEHHbLIM 3da nomMoLlb

PYKOBOACTBY baHKA B BbIABNEHWM KOMMIAEHC-
PUCKOB W YnpaBieHUH

UMK, 30 OKdA3dHHe

WMHOOPMALMOHHOW  MOAAEPXKKM  PYKOBOLCTBA
BaHKka B OTHOLLEHWMMW 30KOHOAATENLCTBA, MPABUI U

cCTaHaapToBB obnacTu KOMM/1aeHC-pHUCKoB, B TOM

yucne KacaroLmMxcs NPOTUBOAENCTBHA
neranvsaumu (OTMbIBAHMIO) [ OXO/0B,
NONYYEHHBbIX NpecTynHbIM nyrem, 2

GUHAHCHPOBAHMIO TEPPOPHU3MAL.
2. TepMHHbI U TONKOBAHKWE

BaHk - MHI BAHK (EBPA3MA) AO

MonoxeHue - T[lonoxeHne 06 YnpaBneHuu
KOMMJIaeHc.

KomnnaeHc-puck  onpepensetca  KAK — pUCK
BO3HWKHOBEHMA Yy baHka ybblITKOB  M3-3a

HecobnloaeHUA 30KOHOAATENbCTBA POCCHIMCKOM
®epepaun, BHYTPEHHWX AOKYMeHTOB baHka,
CTOHAAPTOB  CAMOPEryMpYeMbIX OpraHMU3aLMi
(ecnu Takue CTAHAAPTHI MM NPABKWAA ABAIOTCS
obsAsatenbHbIMK ANna baHka), 1Mbo B pesynbtaTe
MPUMEHEHUSI CAHKUMKA W (MIIM)  MHBIX  Mep
BO3/EMCTBUA CO CTOPOHbI HAZ30PHbIX OPraHoB, d

TAKXEe PpHCK HApyweHnAa npuHUKMNOB 3THUYHOIO

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

1. Objective and area of application

1.1. Statue  of
(hereinafter referred to as Statue) is an internal

Compliance  Department
document regulated Compliance department
functions.

1.2. Compliance department is ING BANK
(EURASIA) JSC  (hereinafter - the Bank) unit
performing functions of internal control services
and carrying out activities in accordance with
requirements of Article 4(1) of Regulations of the
Central Bank of Russia No. 242-P of December 16,
2003 on the Organisation of Internal Control in
Credit Organisations and Banking Groups (with
Amendments and Additions).

1.3.
compliance functions in the Bank and has the

Compliance Department also performs

responsibility to assist the Bank’'s Management in
identification and handling of compliance risk
within the Bank, to advise Management of the
Bank on the compliance laws, rules and standards
related to anti-money laundering and terrorism
financing.

2. Terms and definitions

Bank - ING BANK (EURASIA) 1SC
Statue - Statue of Compliance Department.

Compliance risk is defined as the risk of losses due
to non-compliance with the legislation of the
the

standards  of

Russian  Federation, Bank's  internal

documents, self-regulatory
organizations (if such standards or regulations are
mandatory for the Bank), as well as the application
of sanctions and (or) other measures on the part
of requlators and also risk of impairment of the
integrity of the Bank, leading to damage to Bank’s

reputation, legal or regulatory sanctions, or

5



BeAeHus busHeca baHka, NpUBOAALLMIA K yLlepby

penytaumm banka, K npaBoOBbIM U

perynaTtopHbiM CAHKUMAM, WK K CI)I/IHGHCOBbIM
noTepam B pe3ysbTaTe HeBbINO/IHEHUA
)J,GIZCTB[:]POLLI,MX 30KOHOB, NMpaBuv/it 1 CTAHAAPTOB B

YKA3AdHHbIX BblLLe obnacTsx.

3. ®yHKuMOHWpOBAHHKE Ynpasnenus
KOMMnaeHc
3.1. ®yHKUMK YnpasneHums KOMMaeHc

OTHOCATCA K YMNpaB/EHNIO KOMMJIAEHC pUCKAMK B

obnacTtu 30KOHOAATENbCTBA, perynAaTopHbIX

TpebOBAHWM M CTAHAAPTOB, OTHOCALLMXCA K Chepe
ycnyr,
OpraHamu

OKa3aHHA q)VIH(]HCOBbIX MPHUHATbIX

30KOHOAATESIbHbIMU BNACTH M
PErynaTopamn W npuMeHsemMbix K B6AHKOBCKOMY
busHecy, WM YnpasneHnue komnnaeHc WHM
Fpynnbl. QYHKLUMK YNPABAEHWA KOMMIIGEHC He
pACNpOCTPAHAOTCS Ha abconoTHo BCe
30KOHOAATeNbHblE W pPerynATopHble TpeboBAHMS,
a TAKXe CTaHAApThI,

a TOJNIbKO HA Te, 4TO

YCTAHOBJIEHbBI HACTOALLMM [onoxeHueM.

3.2. K

KOMMJiaeHC OTHOCATCA

chepe [neATenbHOCTM  YNpaBieHus
cnepyroowme  obnactu
CBA3AHHbIE  C

pucka, npegocrtaesseHnem

GUHAHCOBbIX Ycnyr:

e Puck HApYLLEHKA npUHLMNA

[06ponopsA0UYHOCTH 4 YeCTHOCTH
KIIMEHTAMU — 3TO PUCK, BO3HWUKAIOLLMUIA U3
OTHOLUEHWM C KJIMEeHTAMW W  bu3Hec-
NAPTHEPAMKU MK PUCK COBEPLUEHWUA MMM
NPOTUBOMNPABHbLIX AencTBUn
(«prHaHcoBOE nMpecTynneHune»). K chepe
AOHHOMO pUCKA OTHOCATCA CnefyloLine

obnactu:

(e} npOTMBOﬂeﬂCTBMe OTMbIBAHWNIO

AEHeXHbIX CPeACTB [leHer;

o MMpoTuBoAeNcTBHE

GUHAHCUPOBAHMIO TEPPOPH3MA;

o [lpoTuBogeicTene

B3ATOYHWUYECTBY M KOPPYMLMH;

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

financial loss, as a result of a failure (or perceived
failure) to comply with applicable laws, regulations
and standards.

3. Scope of the Compliance Department

3.1 The the
Department's function relates to compliance risk-

scope  of Compliance
related laws, regulations and standards which are
specific to the financial services industry and
which are issued by legislative and regulatory
bodies that are relevant to the Bank’s businesses,
or by Corporate Compliance. It does not extend
itself to all laws, requlations or standards.

3.2.

and financial services-oriented compliance risk

In scope are the following integrity risk-

areds:

e C(Client conduct related integrity risk refers
to the risks arising from the relationship
with or generated by the conduct of our
clients and/or business partners (‘financial
crime’). This risk relates to the following
topics:

o Money laundering prevention;

o Terrorist financing prevention;

o Bribery and corruption

prevention;



o CobnogeHue pexuma CaHKUMi U

MeXAYHAPOAHbIX OFpOHMl-IeHMI;I;

o CobnogeHue pexuma
OCyLLecTBIEeHMUS

BHeLIJHeTOpFOBOﬂ OeATeNbHOCTH,

o [lpoTuBOAEWCTBHE
pACMpOCTPAHEHUIO opyxms

MACCOBOI0 YHUUTOXEHUS;

(¢} npOTMBO,EI.ePICTBMe YK/IOHEHHIO OT

yraaTbl HAJIOrOB;

o CobniogeHre 3aKoHOLATENbLCTBA

0 Hanoroobnoxenuu B CLLA;

o CobnogeHue TpeboBaHMM
EanHoro crtaHaapTa no obmeHy

Ha0roBoM MHboOpMaLmMew;

o BbinonHeHnve TpeboBaHwui Mo
yaepxaHuto Hanoros CLUA w

NpeaoCTABAEHUIO MHPOPMALMK.

Puck  cosepleHus  NPOTUBOMNPABHOIO
[encTBnA COTpYAHMKOM baHKa - CBA3AH C
rnosefeHWeM COTpyaHukos baHka. K
chepe  [AOHHOTO  pUCKA  OTHOCATCA

cnepytolme obnactu:

o [lpaBMna COBEPLUEHUA JIMYHBIX

CAenok;

o CobnogeHue NPUHLMMNOB

3THUYECKOro BegeHusa busHeca;

o [lpaeuna paboTsl BHe baHka

o [poTuBOAEWCTBHE
B3ATOYHWYECTBY M KOppYnumu (B
T.u. cobniopeHue npaBun
MPUHATUS M MPeANOXeHUn
NOLAPKOB W  pA3BIIEKATESNbHbIX

MeponpuaTHi);

o MNpaeuna coobLeHus 0

HAPYLLEHUSX;

o CobniopeHve cneumanbHbIX

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
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o Sanctions compliance;

o Export trade controls compliance;

o Proliferation financing prevention;

o Tax evasion prevention;

o Foreign Account Tax Compliance
Act (FATCA);

o The Common Reporting
Standards (CRS);

o US withholding tax & information
reporting.

Personal conduct related integrity risk -
risk risks arising from the conduct of ING
employees. This risk relates to the
following topics:

o Personal Account Dealing
requirements;

o Code of Conduct;
o Outside positions by Bank's

employees requirements;

o Bribery and Corruption prevention
(incl. gifts and entertainments);

o Whistleblower requirements;

o US persons requirements.



TpebOBAHMI B OTHOLUEHWM N
CLUA.

PucKk  coBeplleHWA  HApYLUEHWA  npu
NpefoCTaBAEHUM UHAHCOBLIX Ycnyr -
PUCK,  BO3HWKAWOWMA B  CBA3MK C
OencTBMAMKM  BaHKA  WAKM  BbI3BAHHLIN
TOKMMKU  [EWCTBUAMKU NpW  pa3paboTke,
NPpOABWXEHUK W/WAKM NPOAAXKE NPOAYKTOB
W ycnyr knavenTtam. K chepe AAHHOMO

pHCKA OTHOCATCA cliegytoine obnacTu:

o MpaBuna pa3paboTKM  HOBbIX

NMPpOAYKTOB;

o CobniopgeHve  TpeboBaHWK B
OTHOLLEHWU MPO3PAYHOCTH MpU

OKA3AHWM ycnyr;

o cobnogeHne TpeboBaHMK Mo
NPOABWXXEHUIO ycnyr,
OK(O3bIBAEMBbIX baHkom,
OCYLLECTB/IEHUIO  MPOAAX M
TOProBAiM HA PbIHKE  LEHHbIX

bymar;

o CobniogeHne TpeboBaAHWIK NO
OCYLLECTBIEHUIO
KOHCYJIbTALMOHHOM

[eATeNbHOCTH;

o CobniogeHue MHTEpeCh! KITMEHTOB

W UX 30 MTC;
o PaboTa ¢ xanobamum KnMeHToB

Puck coBeplueHWs HapylleHWa baHkoM -
PUCK,  CBA3GHHLIK  C  BHYTPEHHeW
opraHu3auuer npoueccos B baHke B
Lefiax pasBUTUA CBOEKW AeAaTeNlbHOCTH. K
35TOMY  PpWUCKY,  MOMWUMO  TMPOYero,
OTHOCMKTCA BOMPOC NOJIYYEHUA JIULLEH3UI,
HeobxoAMMbIX  ANA  OCYLLEeCTBMEeHMA
HAHKOBCKOM AeATeNbHOCTU WM BOMPOC
3 dEKTUBHOCTH MCNOJb30BAHKSA
nHbopMaLmoHHbIXx bapbepos. K chepe
AOHHOMO pUCKA OTHOCATCA CnefyloLine

obnacTu:

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
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Financial  services conduct related
integrity risk - risk arising from or
generated by the conduct of ING when
developing, marketing and/or selling
products and services to its clients. This
risk relates to the following topics:

o Product development

requirements;

o Transparency of product
offerings;

o marketing, sales and trading
conduct;

o Conduct of advisory business;

o customer interest and protection;

o complaint handling processes.

Organizational conduct related integrity
risk - risk arising from the way ING is
organizing itself to develop its activities.
This category covers amongst others the
licences required to perform its requlated
banking activities or operating
effectiveness of its information barriers.
his risk relates to the following topics:



o [lpenoTBpallieHne KOHNMKTA

MHTEpPEeCOB;

o TpeboBaHus K HANMYKIO

MHPOPMALMOHHbBIX 6apbepPOB;

o [lpepoTBpalleHWe HOpYLLUEHHI Ha

PbIHKE LieHHbIX bymar;

o CobniogeHve TpeboBaHWK Mo

30LMTE KOHKYPEHLMM;

o CobniogeHve TpeboBaHWK Mo

XPAHEHUIO JOKYMEHTOB;

o CobniogeHve  TpeboBaHWM B

OTHOLLIEHWU
KOHOUAEHUMANBHOCTH  AdHHbIX
(okazaHue NOAAEPXKKH

KOHCYNbTAHTY MO NEPCOHANbHbIM
AAHHBIM B YACTW NPefOCTABNEHNA
KOHCYNbTALMM, OCYLLECTBNEHHIO

MOHWTOPHHIQ)

o CobnwogeHue TpeboBaHMM

NPUMEHUMBbIX oTpacneBbIX

CTAHAAPTOB 2 CTAHAAPTOB
camoperysimpyembix
opraHvsauui;

o CobniogeHue JIULEH3MOHHbIX

TpeboBaHuKM,  TpeboBaHMM K
PErucTpaumMmM AeATeNbHOCTU WU

npeaocTaB/IeEHUIO OTHETHOCTH;

3.3.

pPAMKAOX BbIABJIEHNA, OLEHKHN MU KOHTPONA PUCKOB

YnpasneHue KOMMMIAEHC TAKXe BMNpase B
oueHMBATb 3OPEKTUBHOCTb CUMCTEMbI  OMAATbI
TPYAA U BHOCHTb NPeaoXXeHne U peKoMeHAdLuK
OTHOCUTESIbHO MOBbILLEHWUA ee 3GDEKTUBHOCTH, B
TM. Ana paccMmotpeHusa CoBEeTOM AWMPEKTOpOB
baHka.

Takve npepnoxeHus (pekomMeHadLmM)

MOryTt, B YACTHOCTH, KaACATbCA nokasarenew,

MCNONb3YeMbIX AN OTCPOYKM  (PACCPOUKM) U

KOpPeKTUPOBKM BbINAAT B paMKax
HePUKCHMPOBAHHOM YACTM ONAATLI TPYAQ, A TAKXKE
MO COBEPLUEHCTBOBAHMIO [OKYMEHTOB baHKa,

yctaHaesamMeawwmMx cuctemy onnatbl Tpyaa, B

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

o Conflicts of interest prevention;

o Information barriers
requirements;

o Market abuse prevention;

o Anti-competitive conduct

prevention;

o Record Retention requirements;

o Data Privacy (support the DPOs in
advice, challenge and monitoring
activities);

o Agreed market/industry

standards;

o Regulatory Registration/

Licensing and Reporting

Requirements;

3.3.

to assess effectiveness of remuneration system as

Compliance Department also have a right

a part of identification, assessment and control of
risks and make proposals and recommendations
with regard to improvement of its effectiveness
among other for consideration of the Board of
the Bank. Such

(recommendations) can be related to indicators to

Directors  of proposals
be used for deferral (payment by installments)
and adjustment of payments within the non-fixed
component of remuneration and improvement of
the documents of the Bank that establish the

remuneration system depending on the results of
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3dBMCMMOCTM OT pe3ysibTATOB [AeATEJIbHOCTH
baxka ¢ yy4eTomMm YpoBHA PMCKOB, NMPUHUMAEMbIX
baHkoMm, ero noapasaeneHnamMmmn 1m CoTpyaHMKamu
baHka, a Takxe WM3MeHeHWH cTpartermu banka,

XApakTepa v MacwTaba ero AesTeNbHOCTH.

3.4, 3a

yI'IpCIBJ'IeHMFI KOMMJ1IaeHC HaXoaATCA:

npesenamn  GYHKLUOHUPOBAHHMSA

o KpeauTHble, pbIHOYHbIE W  CTPAXOBblE

PUCKH;

e Pucku, cBA3GHHbLIE C TPYAOYCTPOUCTBOM,
HyxranTepckum YyeTom W OTYETHOCTbIO,

Hanoroeble PUCKH 2 PUCKM
MHOOPMALIMOHHBIX TEXHOSTOTUH;

e OnepawLMoHHble PUCKH, pUCK
MOLIEHHWMYeCTBd, d  TAKXKE  pWCK
HapyLueHus MHGOPMALMOHHOM
6e3onacHocTH.

4. OpraHusauuoHHas CTpYKTypa YnpasneHus

KoOMMNnaeHc

4.1.

CBOMH q)gHKLI,MM B baHKe Ha NOCTOSAAHHOWM OCHOBE.

yI'IpGB)'IeHMe KOMMaeHCc ocyuwecTsndaeTt

4.2.

HavanbHWkoM yI'IpClBJ'IeHMFI KoMnJiaeHc, 4ieHoM

yI'IpGB)'IeHMe KOMMJideHC BO3rfiaBiaeTcA

anBJ'IeHMFI N COCTOMUT U3:

e OTpaena ¢UHAHCOBOrO MOHWUTOPHHIA.

HauanbHuK Otpena durHaHcoBOro

MOHHUTOPUHIA ABMAETCA OTBETCTBEHHbIM
COTPYAHUKOM no I'IpOTMBOJJ.eﬁCTBM}O

neranunsauum (OTMbIBAHMIO) OeHeXHbIX

CpeacTs Z GUHAHCUMPOBAHUIO

Teppopu3ma.

e OTtpena ynpassieHus KOMMJ1aeHc-

PUCKAMU HA ¢MHGHCOBbIX PbIHKAX. OTtaen
ynpaeieHnA KOMM/1aeHC-pUCKAMKU  HA

q)VIHCIHCOBbIX pPbIHKAX ABNAETCA

CTPYKTYPHbIM nofpasgeneHyem baHka, B

06A3aHHOCTH KoToporo BXOAMT
ocyLuecTBiieH1e KOHTpOnS 3a
cobnogeHnem TpeboBaHMI
®epepanbHoro 3akoHa No224-03  «O

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
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the activities of the Bank and considering the level
of risks accepted by the Bank, its subdivisions and
employees and the change of strategy of the
Bank, the nature and the scale of its activities.

3.4.
Department:

Outside the scope of the Compliance

e C(Credit-, market- and insurance risks;

e Employment-, accounting-, tax- or

information technology risks;

e Operational risks, frauds and information
risk management.

4. Organizational position of the Compliance
Department

4.1.

its function on permanent basis.

The Compliance Department carries out

4.2.
the Head of Compliance, Board Member and

The Compliance Department is headed by

consists of:

e Financial Crime Compliance. Head of
Financial Crime Compliance is acting as
Money Laundering Reporting Officer.
(hereinafter - MLRO).

¢ Financial Markets Compliance. Financial
Markets Compliance Sub-Department is a
unit of the Bank responsible for internal
control on compliance with requirements
of Federal Law 224-FZ "On Countering
Improper Use of Insider Information and
Market Manipulation and on Introducing
Amendments to Certain Legislative Acts

of the Russian Federation" and related
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NPOTMUBOLENCTBUM HenpasoMepHoMy
MCMNOJIb30BAHMUIO WMHCAMepCKon
nHbopmMaLmm 2] MAHWNYAMPOBAHMIO

PbIHKOM W O BHeCEHWH U3MEHEHWM B

OTAeNbHble  3AKOHOAATENbHblE  AKThI
Poccuickont Gepepaummn» M MPUHATBIX B
COOTBETCTBMW C HUM HOPMATUBHbIX OKTOB

(nanee - BHYTPEHHWI KOHTPONb B LieNAX

MHUNN/MP). HauyanbHKUK OTpena
yrnpaeneHus KOMMIQEeHC-PUCKAMM
ABNseTcA KoHTponepom

NPOPECCHMOHANBHOrO  YYACTHUKA  PbIHKA
LeHHbIX bymar n OTBETCTBEHHbLIM JIULIOM
no OCYLLLeCTBIEHMIO BHYTpEHHero

KoHTpons B uenax MHUMKU/MP.

e OTpen MOHWUTOPUHIA U  KOHTpoOnA
KOMNNaeHC-pUCKOB. OTAEN MOHUTOPUHIA
W KOHTPOJIS KOMMIAEHC-PUCKOB SBASETCS
CTPYKTYpHbLIM noapasgeneHnem baHka,
OTBETCTBEHHbIM 3a OpraHM3aLmio
BHYTPEHHEr0 KOHTPONS B COOTBETCTBUM C
«MonoxeHnem 06 OpraHv3aLmm
BHYTPEHHEr0 KOHTPO/ISA B  KPeAWTHbIX
OpPraHM3aumax W BAHKOBCKMX pynnax»
(ytB. BaHkom Poccun 16.12.2003 N 242-1),
OCyLLecTBrIeHWE MOHWTOPUWHIa u

KOHTPOJ14 KOMM/10eHC-PHUCKOB.

4.3.

[paeneHus “

HauanbHWK yFIpGBJ'IeHMFI KOMMJ1deHC, YieH
COTPYAHHKH yﬂpGBﬂeHMH

KOMMNNOEHC BXOAAT B LWUTAT baHka.

4.4,

ysieHa np(]BJ'IeHl/IFI BO3J10XKeHbl q)L_JHKLJ,l/IM KOHTpONA

Ha HavanbHWka YnpasneHWs KOMMAAeHC,

30 opraHusauuert paboTbl MO NPOTUBOAENCTBUIO
Neranusauuu (OTMbIBAHMIO) IEHEXHbIX CPEACTB U

UHAHCUMPOBAHUIO TEPPOPHU3MA.

4.5,

COCTAB, CTPYKTYPY M MATEPUANbHO-TEXHUUYECKYIO

baHk pgomkeH YCTAHOBUTb UMUCNEHHBIN

obecneyeHHOCTb yl'lpGBJ'IeHVIFI KOMMNaeHC B

COOTBETCTBMKA C XAPAKTEPOM U MacLTabom

ocyLLecTBaAeMbIX onepauum, ypOBHEM

KOMMnaaeHCc-prUcka, nppuHMUMaemMoro baHkom.

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

legislative acts (hereinafter - Internal
control on prevention of inappropriate
usage of inside information and market
manipulation). Head of Financial Markets
Compliance, controller is acting as
Controller of securities market participant
and Responsible employee for internal
control on prevention of inappropriate
usage of inside information and market

manipulation.

¢ Compliance risk monitoring and control.
Compliance risk monitoring and control is
a unit of the Bank responsible for
organization of internal control in
accordance with requirements of Article
4(1) of Regulations of the Central Bank of
Russia No. 242-P of December 16, 2003 on
the Organisation of Internal Control in
Credit Organisations and Banking Groups

(with Amendments and Additions).

4.3
Compliance department employees should be

Head of Compliance , Board Member and

permanent staff employees.

4.4,
entrusted with functions to

Head of Compliance, Board Member is
the
laundering and

control
organization of anti-money

terrorism financing activities.

45 The Bank should define
composition, structure and logistical support of

numerical
Compliance Department in accordance with

nature and scale of operations and compliance

risk level accepted by the Bank.
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4.6. baHk obecneumnBaer pelleHue
MOCTABMIEHHbIX Nepef YnpaBieHWeMm KOMMNaeHc
GyHKUMIA  6e3 BMelaTensCTBA CO  CTOPOHbI
nofApasfefsieHMn W coTpyfaHukoB baHka, He
ABNAOLLMXCA COTPYAHHKAMM YnpasneHusn
KOMMNAeHC.

4.7. HauanbHWK YnpasneHWsa KOMNAAeHc, YneH

HpGBJ’IEHMH He y4yactByetr B  COBepLUEHUU

BAHKOBCKMX ONepaLunii v ApYrux chenok.

4.8.

[paeneHus

HavanbHWK YNpaBieHWa KOMMNNAeHC, YneH
AOJIKeH COOTBETCTBOBATL
TpeboBAHHWAM, YCTAHOBNEHHbIM YKa3aHMeM baHka
N 4662-Yy "O

TpeboBaHUAX K

Poccuu KBAMOUKALMOHHbIX

pykoBOAMTENMO  CAYXOBI

YNpaeneHWa PUCKAMM, CNYxObl BHYTPEHHEro

KOHTpONs W CAYkbbl BHYTpPEHHero ayaura
KpeAWUTHOM OpraHM3aLmu, N1uy, OTBETCTBEHHOMY
30 OpPraHM3aALMIO CUCTEMbI YMPABIIEHWA PUCKAMM,
W KOHTPONIEpY HErocyaapCTBEHHOrO NEHCHOHHOMO
doHAa, peBM30pYy CTPAXOBOM OPraHW3ALUMK, O
nopagke ysegomseHua baHka  Poccun o
HO3HAYEHWK Ha AONXKHOCTL (06 0CcBOBOXAEHMU OT
[AOSIKHOCTH) YKA3AHHBLIX fIML, (30 MCKIIOYEeHWEM

KOHTpONepa HerocyaapCcrtBeHHOro neHCMoHHOro

boHAa), CneuuanbHbIX  AOMKHOCTHBLIX 1L,
OTBETCTBEHHbIX 30  peanysauuio  NpaBun
BHYTPEHHero KOHTpONS B Lensx

NPOTUBOAENCTBMUA NEranusaunn  (OTMbIBAHMIO)
[0X0A0B, MOMYYEHHbIX MPEeCcTYmnHbIM NyTem, W
GUHAHCMPOBAHMIO

Teppopu3ma KpeauTHOM

OpraHM13aLnK, HerocyAapCTBEHHOrO
MEeHCMOHHOro GOHAA, CTPAXOBOM OPraHU3ALIMM,
ynpasndoLen

KOMMNAHWH MHBECTULUMOHHbIX

boHAO0B, MOEBLIX WMHBECTULIMOHHBLIX GOHAOB M
doHpoB,
COTPYAHKMKA

HerocyaapcrBeHHbIX NEeHCUOHHbIX

MUKPOOUHAHCOBOWM  KOMMAHMM,
CNYKObl BHYTPEHHEro KOHTPOMS YnpaensioLLew
KOMMNOHUWU  WHBECTULMOHHbIX GOHAOB, MNAEBbIX
MHBECTULMOHHbIX GOHAOB W HErocynapCTBEHHbIX
MEHCHUOHHbIX POHAOB, A TAKXKE O NMOPAAKE OLEHKM
BaHkoM Poccuu cooTBETCTBMA YKA3AHHBIX JTML, (3

MCKNIOYEHMEM KOHTPOJIEPA HerocyaapCrBeHHOro

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

4.6.

Department carries out its functions without other

The Bank should ensure Compliance

Bank Departments or employees interference.

4.7.
not participate in effecting bank transactions and

Head of Compliance, Board Member may

other deals.

4.8.
should meet the requirements defined in Directive
of Bank of Russia N 4662-U “On the qualification
the head of the
management service, of internal control service
and the
organisation, for the person responsible for

Head of Compliance, Board Member

requirements  for risk

internal audit service of a credit
organising the risk management system, for the
controller of a non-state pension fund and the
inspector of an insurance organisation, on the
procedure for notifying the bank of russia on
appointing (dismissing) the cited the persons
(except for the controller of a non-state pension
fund), of the special officials responsible for
implementation of the internal control rules for
the purpose of counteraction against legalisation
(laundering) of illegal income and against
financing of terrorism of a credit organisation,
non-state pension fund, insurance organisation,
management company of investment funds, unit
investment funds and non-state pension fund,
microfinance organisation, an official of the
internal control service of the management
company of investment funds, unit investment
funds and non-state pension funds, as well as on
the procedure for assessment of satisfaction by
the cited persons (except for the controller of a
non-state pension fund) of the qualifications
requirements and the requirements for business

reputation”.
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MEHCUOHHOTO  GOHAA)  KBAMPUKALMOHHbLIM

TpeboBAHMAM K TpebOBAHWMAM K  [EenN0oBOWM
penyTtaumu *, u YCTAHOBJIEHHbLIM MYHKTOM 1 yacTtu
nepeor cratb 16 ®epepansHoro 3akoHa "O
6aHKoBCKOM

B6aHkax 2 nedatenbHocTH"

TPE6OBGHMF|M K eNnoBoM penytaunun.

4.9.

AOJDKHbI COOTBETCTBOBATbL KBCU'IMq)M KAUNOHHbIM

COTpl:],EI.HMKM yI'IpClBJ'IEHMH KoMnJiaeHc

TpeboBAHUSAM, YCTAHOBMNEHHbIM
3akoHozaTenscTBOM Poccurickor defepauuu u

yKA3dHHbIM B MonuTuke noucka u I'IO,E|,60pC|

nepcoHana.
4.10. MpodeccroHanbHan NoAroToBKd
(nepenogrotoeka) HayanbHWKa  YnpaeneHus

KOMNAaeHc, uneHa [lpaBneHna W COTPYAHMKOB

yI'IPOBJ'IeHMH KoMnnaaeHc AO0J1XHA

OCYLLLeCTBAATLCA HA perynapHoOM OCHOBe.
5. CTpykTYpa noAYMHEHHUs

5.1.

[pasnenua asnaetcA YneHom [lpasneHus U

HauanbHWK YnpasneHWsa KOMNIAeHCE, YieH

nogoTyeTeH

AnpekTopy
PerMoHasbHOMY pYKOBOAWTENO KOMMMdeHcd, d

HanpaAMyto leHepanbHOMY

baHka U bYHKLMOHANBHO

TAKXXe MMeeT MpaBO MpAMOro Aoctyna K COBETU

[JvpekTopos.

5.2. CoTpyAHuWKK  YnpasneHua  KOMMNAeHC
NOLOTUETHbI HauanbHWKY YnpasneHus
KOMMNAeHC, usieHy MpasneHusn yepes
PYKOBOAMTENEN  BXOAALIMX B YnpaBiieHWe
OTAEeNOoB.

5.3. HauyanbHKWK Otpena duHaHcoBOroO
MOHWUTOPUHIa nofoTyeTeH HauanbHWKY
yrpaBneHua KoMmrsdeHc, uneHy [lpaBneHums.

CoTpygHukn OTaena GUHAHCOBOrO MOHUTOPUHIA
noauvHsoTca HayanbHuky OTAena ¢prHAHCOBOro

MOHHUTOPHHIA.

5.4.

KOMM1aeHC-pUCKamMu  Ha d)MH(]HCOBbIX PbIHKAX,

HauanbHWK Otpena ynpasneHms
KoHTponep npo$pecCcMOoHANbHOro Y4acTHUKA Ha
pbIHKe LeHHbIX bymar nogotyeTeH HauanbHKWKY
yrpasfieHUa KoMnadeHc, yneHy lNpasnexus, a B

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

4.9.
qualification requirements defined in Russian

Compliance employees should meet

legislation and Hiring and Recruitment Policy.

4.10.
Head of Compliance,

Professional trainings and retraining of
Board Member and
Compliance Department employees should be

performed on a regular basis.

5. Reporting line

5.1.
Board Member and reports directly to General

Head of Compliance, Board Member is a

Director of the Bank and functionally to Head of
EMEA Compliance, and also has the right of direct
access to the Board of Directors.

5.2.
report to Head of Compliance, Board Member via

Compliance  department  employees

Heads of sub-divisions.

5.3.
MLRO reports directly to Head of Compliance,

Head of Financial Crime Compliance as

Board Member. Employees of Financial Crime
Compliance report to Head of Financial Crime

Compliance.

5.4.

Securities Controller reports directly to Head of

Head of Financial Markets Compliance,

Compliance, Board Member and in part of Internal
control on prevention of inappropriate usage of
inside information and market manipulation - to

13



4acTW ocyLlecTBieHWsa BHYTpeHHero KOHTpons B
uensax MHAWMUKU/MP TeHepanbHOMY AMpekTOpyY
baHka.  CoTpygHuku  OTAaena  ynpassieHWs
KOMM/IOEHC-PUCKAMKW  HA  GUHAHCOBBLIX  PbIHKAX
nofuuHaAloTca HauvanbHWky OTAena ynpasieHus
KOMMIQEHC-PUCKAMKW  HA  GUHAHCOBLIX PbIHKAX,
KoHTponepy npodpeccroHaNbHOMO YudCTHUKA Ha

PbIHKE LeHHbIX 6l:]MGF.

5.5.

KOHTpONA

HauanbHuk  OTAEnd MOHWTOpUHIAd U

KOMM/1aeHC-pHCKOB, 3amecTuTenb

HA4yaJIbHKUKA ynpasseHunAa KoMnJiaeHc

nofoTyeTeH HauanbHmky ynpasneHua

KomnnaeHc, uneHy [lpaenenua. CoOTpYaHMKM
OToena MOHWUTOPUHIA W KOHTPONA KOMMAEHC-
PUCKOB  MopuuHsaoTcA  HauyanbHuky OTgena
MOHWTOPWHIA W KOHTPOAS KOMMIAEHC-PUCKOB,
3amecTuTento

Ha4yaJIbHWUKA ynpasneHunA

KOMMIdeHcC.
6. HasHaueHue, noolypeHUe U oNnaTa TPYAd

6.1.

HauanbHWka YnpasneHus

HasHaueHwWe, noowpeHWe 1 onnata Tpyad
KOMM/IAEHEC, uneHa

[paBnexun OTHOCHTCH K COBMECTHOM

KoMneTeHUnn PervoHanbHoro pykoBoauTend

KoOMnJiaeHca “ FEHepCU'IbHOFO ANpeKTopda baHka.

TpyAaa
COTpyAHKMKOB yI'IpGBJ'IeHMFI KOMMJi1deHC OTHOCUTCA

HasHaueHwue, noouipeHne u“ onnsata
K KoMMneTeHuun l‘eHepcmbHoro AUpeKTopa no

npeacTtaBsieHUIO HauanbHuWka yI'IpGB}'IeHI/IFI
KOMMJideHc, 4JieHa HpOB)’IeHMH. OnnaTta Tpyaa
COTpyAHKMKOB yI'IpClBJ'IeHMﬂ KoOMMniaeHc
ocyLiecTBnfaeTca B COOTBETCTBHMM C BHYTPEHHUMM
HOPMATHBHbIMKW AKTAMKU baHka B 0bnactv onnarsl

TPYAa.
6.2.

TpeboBaAHUIM K

CylyecTByeT HECKOMbKO 0CobbIX

COTPYAHMKAM  YNpaBieHUS
komnnaeHc. COTpYAHMK YNpaBNEHWA KOMMIAeHC

JIOMKEH:

e 06N080Tb HEOBXOAWMbIMU  HABBLIKAMM,

OnbITOM N ABTOPHUTETOM;

e COOTBETCTBOBATb KBCU'IMCI)MKCILJ,MOHHbIM

TpeboBAHMAM;

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

General Director. Employees of Financial Markets
Compliance report to Head of Financial Markets

Compliance, Controller.

5.5.
Control, Deputy Head of Compliance reports

Head of Compliance Risks Monitoring and

directly to Head of Compliance, Board Member.
Employees of Compliance Risks Monitoring and
Control report to Head of Compliance risk
and Control,

Monitoring Deputy Head of

Compliance.

6. Appointment, appraisal and remuneration

6.1.
of Head of Compliance, Board Member are the

Appointment, appraisal and remuneration

joint responsibility of Head of EMEA Compliance
and General Director of the Bank. Appointment,
appraisal and remuneration of Compliance
Department employees are the responsibility of
Head of

Compliance, Board Member. Remuneration of the

General Director as advised by

Compliance Department’s employees is regulated

by internal Bank documents related to

remuneration.

6.2.
the Compliance Department’'s employees. It is

There are several special requirements for

necessary to ensure that they:
e have the required skills, experience and
authority;

¢ meet local qualification requirements;
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*  1MeTb HeobXOAWMbIE pecypcsl;

(] NpaBn/IbHO PACNOPAXATLCA BpeMEHEM U
0653aTeNbCTBAMM MO OTHOLLUEHUIO K

YnpasneHuto KomnnaeHc;

e CTPOro BbIMO/HATL CBOM 06530HHOCTU B
COOTBETCTBUH @ LO/IKHOCTHOM

MHCTPYKLWEN.
7. KsapTanbHbI¥ U FOJ0BOW OTHYETHI

7.1.

paboTe nNpefoOCTABNAETCA B COOTBETCTBMU C

KBapTANbHBIM  OTYET O NPOAENOUHHOM
MonoxeHWemM No YnpasieHWo HepUHAHCOBbLIMM
PUCKAOMW KAK 4ACTb OTYETA MO HEePUHAHCOBBLIM
puckam [eHepanbHOMYy Aupektopy baHka B
pAMKax Mnatpopmbl no yrpasJieHHto
HePUHAHCOBBLIMK pUCKaMMU, lNpasneHuo baHka W
PervoHansHOMY pYKOBOAWUTENIO KOMMJIdEHCd C
UKA3AHWEM  KJIOYEBBLIX  PUCKOB,  OCHOBHbIX
JOCTUXKEHWIA W BO3HWUKAIOLLMX BOMPOCOB, O TAKXE
Npou3oLWeLLNX MHLMAEHTOB. KBAPTA/bHbLIM OTUeT
MOXEeT BK/OUATb PeKoMeHAdLMK  YNpaBJieHWs

KOMMJiaeHc.

7.2.

M  TOAOBbIX OT4YETOB

MopsAfoK NpeaoCTABAEHWA KBAPTASIbHbIX
HauanbHukom OTaena
GUHAHCOBOr0 MOHWUTOPWHIA OMNWCaH B [paBmiax
BHYTpEeHHero

KOHTpPONIA B uenax

I'IpOTVIBOJJ.eHCTBMFI neranmsaumum (OTMbIBAHMIO)

[OXOZA0B, MOMYYEHHLIX MPECTYMHbIM  NYTeM,
GUHAHCUPOBAHMIO Teppopu3ma 2
GUHAHCUPOBAHMIO  PACMPOCTPAHEHUA  OPYXHS

MACCOBOIr0 YHUYTOXEHUA.

7.3.

oT4yeToB

MopsAAoOK NpeaoCTABNEHUA KBAPTASbHbIX

HauanbHukom OTaena ynpasieHWs
KOMMIQEHC-PUCKAMK  HA  GUHAHCOBLIX PbIHKAX,
KoHTponepom npopeccMoHanbHOro YyacTHUKA Ha
PblHKE LeHHbIX 6ymar onucaH B MHCTPYKUMK O
BHYTPEHHEM

KOHTpoNle  MpOodeCcCHOHANLHOrOo

YYACTHMKA PbIHKA LEHHbIX 6lJMCIF.

7.4. ExxerogHbi oTyer YnpasneHusn
KOMMnaeHc o} npoBefeHHON paboTe
npegocrasnfeTcad [eHepanbHOMY  AWPEKTopyY

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

e have the required resources;

e allocate sufficient time and commitment
to the function;

e act within their duties and responsibilities
set out by respective Job Descriptions.

7. Quarterly and annual reports

7.1.
to General Director, Management Board and Head

A quarterly compliance report is provided

of EMEA Compliance in accordance with NFR
Risk
Dashboard in which key risks, major developments

Framework as part of Non-Financial
and issues and compliance incidents are brought
to attention, including recommendations for
follow-up.

7.2.
by Head of Financial Crime Compliance, MLRO is
described in AML/CFT/NPWMD rules.

Submission of quarterly and annual report

7.3.
Financial

Submission of quarterly report by Head of
Markets
Controller is

Compliance,  Securities

described in Internal Control

Instruction.

7.4.
Department should be provided to General

Annual activity report of Compliance

Director and Management Board and in case it is
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baHka w MpasneHWto baHka W JoMKeH BKIOUATH

CneayroLwyo HHGopMaLuio:

e O BbINOJ/IHEHKWX NJIAHOB [AOeATEe/IbHOCTHU

YnpaeneHna komnnaeHc B 061acTH

ynpaeseHUA KOMNIAeHC-PUCKOM;

e 0 pe3ynbTaTax MOHWUTOPUHI A
3bPeKTUBHOCTH peanm3aLn TpeboBaHMi
No  YMNpABMAEHWIO  KOMMIGEHC-PUCKOM,
pe3ynbTATax MOHUTOPUHIA HAMPABIEHWH
AeATenbHOCTH BaHKa € BbICOKMM YpOBHEM

KOMM1aeHC-pUCKA;

e 0O peKOMeHAaLUMAX Ynpasnexus
KOMMJIAeHC MO YrnpaBieHUI0 KOMMIdeHC-

PHUCKOM U UX MTPUMEHEHHH.

8. lpaBo Ha 3anpoc o0 npoBeAeHUU
BHYTPEHHEro ayAvMTa B OPraHW3dALUU WM

cneyuanbHOro paccnenoBaHus

8.1.

NnpoBOAUTb

YnpaeneHue KOMMNAEeHC WMeeT Mpaso
cobCTBEHHbIE paccnefoBaHms
BO3MOXHbIX HOpPYLLUEHWI B chepe KOMMNIAeHCd, M
yrosIHOMOYEHO TpeboBaTb oT Cnyxol
BHYTpeHHero ayanta (CBA) uepes leHepanbHoro
AvpekTopa baHka nposegeHMsA  cneLnanbHoOM
AayaMTOPCKOM  MNPOBEPKKU  MAW  CNEeLMasIbHOro
paccnefoBAHWA OTAENbHOM OTpacin busHeca, M
CBA

OTHOCUTeNbHO Tex chep ApeATensHoOcTHU baHka,

KpomMe 3TOro, [JOBATb PEKOMEHAALMM
KOTOpble, MO MHEHWIO YNpaBfieHWUs KOMMIAEHC,
JOJIXHbI BbITb oLeHeHbl CBA 1 gobasneHbl B naaH

roA0BOWM ayanTOpCKOM nposepku CBA.

9. MpaBa ¥ nonHomouua  YnpasneHus
KoMnnaeHc

9.1. CoTpyAHWKKM  YnpaBneHua  KOMMJOEHC

UMetoT:

. CTaTyc, noJIHOMOYMA M MNpaBO [AABATb

BO3pA>XEHUA KacaTtenbHO noboro

[encTBunA B KOPPEKTHOM "

UPOBHOBELLEHHOW MaHepe, 4 TaAKxe

NMpoOBOANTb npoBepKY OTHOCHUTEJIbHO

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

prescribed by internal documents - to Board of
Directors, and should include the following

information:

e On implementation of activities planned
by Compliance Department with regard to
Compliance risk management:

e On results of monitoring on efficiency of

compliance risk management
requirements implementation, results of
monitoring of banking activities with high

risk level of compliance risk:

e On
Department  on

recommendations of Compliance
compliance  risk

management and their implementation.

8. Authority to
services audit or special investigation

request Corporate Audit

8.1.
to conduct own

The Compliance Department has the right
investigations of possible
breaches of the compliance policy and is
authorized to request Corporate Audit Services
(CAS), via management, to perform a specific
audit or special investigation of a specific business
activity as well as to make recommendations to
CAS with respect to business activities which to the
opinion of the Compliance Department and
Management of the Bank should be assessed by
CAS to be included in the yearly audit planning of
CAS.

9. Capabilities and authorities of the

Compliance Department

9.1.

have/are:

The Compliance Department’s employees

e the status, authority and personality to
challenge anyone about any action in an
appropriate and balanced manner. They
shall also be able to follow-up on any

concern;
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BO3HMKAKOLLKMX BOMPOCOB;

NpAMOW [OCTYN KO BCEM OMepayram
baHka B pamkax CBOWX MOSIHOMOYMH,
BKNIOYAA [OCTYN KO BCEM AOKYMEHTAM
ecnu, no  MHeHuio HayanbHuka
YnpasneHus KOMMJIdeHc, yneHa
MpaBneHus, 370 ABNAETCA HEODXOAMMbIM
ans addekTMBHOrO BbINOSTHEHUA

HenocpeaCTBEHHbIX O6FI3CIHHOCTEI7I;

NOJIHOMOYMS noceLaTb busHec
noLpasfeneHus, BXOAAlMe B 30HY
OTBETCTBEHHOCTH, Korga 3TO

Heobxo4MMO;

MOSIHOMOYMA MoceLLaTh Nobble cobpaHua
(komuTETHI), ecnu, no MHEHWIO
HOYANbHMKA ~ YNpABNEHWS  KOMMAEHC,
yneHa [lpaBneHus, 3T0  ABNAETCH
HeobxoAWMbIM ans 3¢ deKTUBHOro
BbIMOJIHEHUS HemnocpeaCTBEHHbIX

obs3aHHOCTEN:

NMPAMOM W HEOrpaHWYeHHbIM AOCTYM KO
BCEM YPOBHAM PYKOBOACTBA B OW3Hec-
NOApPa3AeNeHnaX, BXOAAWMX B 30HY
OTBETCTBEHHOCTW, €CNK, MO MHEHUIO
HAYaNbHMKA  YNpABAEHWA  KOMMAEHC,
yneHa  [lpasneHuWs, 3TO  ABAAETCH
HeobxoAnMbIM Aans 3dpeKTUBHOrO
BbINOSIHEHUS HemnocpeaCTBEHHbIX

o0bs3aHHOCTEN:

He30BMCUMOCTb oT KOMMepueckow
JeaTenbHocTW baHka, yTo obecneunBaeT
06beKTUBHOE BbIMNOSIHEHME

o0bs3aHHOCTEN:

MPABO HA MOMYYEHWe [OCTATOYHOrO
KONMYecTBA GUHAHCOBLIX W  TPYAOBbLIX
pecypcoB AR BbINOSIHEHUA  CBOMX

o0bs3aHHOCTEN;

BO3MOXHOCTb M (npoueccyasnbHble)
NOMHOMOUMA NepesdBdTb CYLLECTBEHHbIE
BOMPOChHI HO PACCMOTPeHWe PYKOBOACTBY

banka;

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

direct access to all operations within their
jurisdiction, which includes access to all
documents within his/her functionality;

the authority to visit units under his/her
responsibility to perform review when it is
considered necessary;

enabled to attend any meeting (incl.
committees) within the employee’s
functionality;

direct and unfettered access to all levels of
management in the units for which they
carry  responsibility  within  his/her
functionality;

independent from the commercial
activities to be able to perform their duties
objectively, as appropriate;

provided with adequate financial and
human resources to meet the compliance

requirements

the capability and (procedural) authority
to escalate material issues to appropriate

management level
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e  [lOCTYnN BO BCe NoMelLLeHusa baHka B Lensx

MCMONHEHUA CAYKebHbIX 006A3aHHOCTEN

HO  OCHOBE  MpuHUMNA  CcayxebHoM
HeobXxoAUMOCTH.
9.2. CoTpyAHHKH banka 0643aHbI
NpefoCTUBUTb COTPYAHMKAM YnpaeneHus

KoOMMJiaeHc MH(I)OpMClLI,M}O, HEO6XOJJ.MMI:J}O MM Onqa

MCMOJSIHEHMA CBOUX 0BA3AHHOCTEMN.

9.3.

yJieH HpGBJ’IeHMFI nMMeeT OCHOBAHKA NOJ1ArdTb, YTO

Ecnv HauanbHWK YnpasneHWa KOMNAAeHc,

He BnAgeeT JAOCTATOYHLIM O6BLEMOM 3HAHWM,
BPEMEHW WM  pecypcoB [A1A  HALJEXALLero

BbINOSIHEHUA CBOMX HenocpeACTBEHHbIX
06A30HHOCTEN (B KAKOM-TO OTAENbHOM BOMpoce
WK B LLESIOM) - BOMPOC MOXET bbiTb NepefaH Ha
pPACCMOTPEHHE PYKoBOACTBY BaHka 2
PerMoHanbHOMYy pYKOBOAMTENO KOMMIGEHCd, M
€CNK YKA3aHHOEe HeCcoOTBETCTBME CYLLECTBYET -
PykoBoguTento KOMMaeHca no 6u3Hec
HANpPABNEHUIO WK PykoBoAMTENt0 KOMMIAeHCd

Ipynnbl.
10. O6s3aHHOCTH YNpaBneHUs KOMMdeHC

10.1.

OTHOCMUTCA CreaytoLuee:

K 06A3aHHOCTAM YNpaBAeHWsA KOMMIAeHC

10.1.1. onpepensTb, 4ABATb OLEHKY M MPOBOAMTH
MOHWUTOPUHI  KOMMJIOEHC-PUCKOB, C KOTOPbIMM

MOXXeT CTOJIKHYTbCA baHk;

10.1.2. nomMoraTs, noaAepXuWBATb 7

banHka no

chepe

KOHCYJIbTUPOBATb pyKkoBOACTBO

BbIMOJIHEHUIO ux 0b6sa3aHHOCTEM B

ynpaeseHUA KOMNIAeHC-PUCKAMMU;

10.1.3. KOHCYNbTUPOBATL COTPYAHMKOB bBaHKa

OTHOCUTENIbHO  MUX  (NIMUYHBIX) 0B6A3AHHOCTEW,

KACAOLLMXCHA YNPABIEHWUSA KOMTMIAEHC-PUCKAMMU U,
KOK ~ pe3ynbTar,

nomMoraTb BOHKg ycnewHo

OCyLUeCTBNATb CBOHO 0eATeNbHOCTb B
cooTBeTCcTBMM C BHEWHWUMWU W BHYTPEHHUMH

CTaHAAPTAMMU.

10.1.4. HauanbHWK YNpaB/ieHMA KOMMIOEHC, YieH

Mpaenexus 06A3aH MHOOPMUPOBATH

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

e access to all Bank premises when and
where required to perform their duties on
a need to know basis.

9.2.
Compliance

should
employees

Bank'’s  employees provide
with

information required for carrying out Compliance

Department

Department activities.

9.3.
reasonably believes that does not have sufficient

If Head of Compliance, Board Member,

expertise, time or resources to carry out
compliance duties properly - whether on a specific
matter, or generally - the issue must be raised
with general management and with the Head of
EMEA Compliance, and if such inadequacies
with the Business Line or

persist, Group

Compliance Officer.

10. The Compliance Department responsibilities

10.1.
Department function is to:

The responsibility of the Compliance

10.1.1. identify, assess and monitor the

compliance risks faced by the Bank

10.1.2. assist, support and advise management of
the Bank in fulfilling its compliance responsibilities

10.1.3. advise any employee or officer with
respect to their (personal) compliance obligations
thereby helping the Bank to carry on business
successfully and in conformity with external and
internal standards.

10.1.4. Head of Compliance, Board of Directors,

should inform General Director and Board of
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leHepanbHoOro gupekrtopa u lNpasneHne baHka o

BCex cnyyasx, KOTOpblE npenAaTcTBYOT

OCYLLLeCTBIEHMIO UM CBOMX GUHKLMIA.

10.1.5. CoTpyAHHKKM  YMpaBneHwsa  KOMMJIAeHC

0653aHbI MHPOPMHPOBATH HauanbHuWKa
YnpaBneHWs KOMMAEHC, YneHd MNpaeneHus o Bcex
cnyyasx,

KOTOpble npenAaTcTBYOT

OCYLLLeCTBIEHMIO UMK CBOMX GYHKLIMHA.

10.2.

BKJIIOYAET B cebs cnegymwouime HanpaBneHMa:

ﬂ'eHTeﬂbHOCTb yI'IpClBJ'IeHMFI KOMIJ1aeHC

10.2.1. Paspabomka, ymsepyxdeHue u
BHedpeHue nnaHa desmesibHOCMU YnpasneHus
KOMNNAGeHC  no

YnpaBaeHUro  KOMNdeHc-

puckamu:

e YrpaBneHwWe KoMnideHC paspabaTbiBaeT

M yreepxaaet MnaH  geATenbHOCTH

YnpasneHus KOMMIaeHC no
OCYLLLeCTBJIEHWUIO BHYTPEHHEro KOHTpoSIA

HO TeKYLLWA rof.

e YrpaBneHwWe KoMnideHC paspabaTbiBaeT

COBMECTHO C nogpasfeneHusmu baxka

KapTy komnnaeHc-puckoB (panee -
Kapta) panAa  6wu3Hec-moapasfeneHui.
JaHHas KapTa oTobpaxaeT

cneunduUUeckyo MM nokanbHyw coepy

GYHKLMOHMPOBAHMA ~ KOMMNAEHCA B

paspese 30KOHOB, perynsTopHbIX

TpebOBAHMM 1 CTAHAAPTOB, MPUMEHMUMbIX

K COOTBETCTBYIOLLUM bu3Hec-

nozapaszeneHusm. Jliobble cyLecTBEHHbIE
M3MEHEeHUA [JOJIXKHbl BbiTb JOBeAeHbl [0

cBeaeHus PykosogacTsaa baHka 2

PervoHanbHoro pykoBoauTend

KoOMMJiaeHcda. yanBneHme KoMnJiaeHc

OO0JIXHO MMeTb BO3MOXHOCTb

npoAEeMOHCTPHUPOBATb, yTo PHCKH,

yKa3dHHbIe B KopTe, agpecoBaHbI

COOTBETCTBYIOLLMM NOAPA3AENEHUAM;

(] B COoTpyaHu4yectBe C fOpMﬂ.MLIECKMM

YnpasneHuem YnpasfieHWe KOMMIdeHC
BHOBb

QHANM3WPYET U MepeBoAUT

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

Directors on all cases which are impeding the

implementation of its functions.

10.1.5. Compliance  Department  employees
should inform Head of Compliance, Board Member
which the

implementation of its functions..

on all cases are impeding

10.2.
include:

The Compliance Department activities

10.2.1. Development, approval and maintenance
of compliance action plan and charts:

e The Compliance Department develops
and approves Compliance plan for the
implementation of internal control for the

current year.

e The Compliance Department develops in

cooperation with Bank Departments
Compliance Chart for its business. A
Compliance Chart defines the specific or
local scope of compliance in terms of laws,
regulations and standards applicable to
the relevant business. Material changes
shall be reported to Management of the
Head of EMEA

Compliance. The Compliance Department

Bank and Regional

shall be able to demonstrate that risks
identified in their Chart are appropriately
addressed

e Incooperation with the Legal department,
to translate its inventory and analysis of
new and proposed compliance risk related
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BO3HMKLLME KOMMIQEHC-PUCKM BO
BHYTpPEHHWE AOKYMEHTbI MO YrnpaBeHuio
KOMMIQeHC-PUCKOM, BHYTpeHHHe
CTAHAAPTHI, NpOLeAYpPbl U UHCTPYKLMK U
YAOCTOBEPAETCH, UTO HOBble TPEOOBAHMA
NPABWLHO OTPOXEHbI B MpoLeaypax,
NpefHA3HAYEHHbIX NS WMCNOSb30BAHMA

bu3Hec-noApa3LeNeHUAMY,;

B COTPYAHWYECTBE co BCEMM
noApasaeneHusaMu ocylyecTenseT
€XErofiHbl NMPOCMOTP BCEX BHYTPEHHMX
NOMMTUK W npouesyp C TeMm, YTObbI
YAOCTOBEPUTLCA B WX COOTBETCTBUM
NOKANbHBIM PErynaTOPHLIM TPebOBAHKUAM

1 rpynnoBbiM CTAHAAPTAM.

rules into internal internal documents on
compliance risk  management and
Compliance standards, procedures and
guidelines and to ensure that new
regulatory  requirements are  duly
incorporated into the procedures followed
by the business unit

In cooperation with all departments, to
conduct on a regular basis review of all
internal policies and procedures, to ensure
compliance with local regulations and
group’s requirements.

10.2.2. OnpedeneHue u  oueHka  pucka. 10.2.2. ldentification and assessment.
OnpeneneHne W oueHka KomnnaeHc-puckos Compliance risk identification and assessment

LLOSDKHbI ObITb HANPABMEHbI HA: shall aim to:

ob30p, onpezeneHne W pACCTAHOBKY
NpUOpUTETOB OTHOCHTESIbHO
MOTEeHLMASTbHbLIX 30H KOMMIdeHC-PUCKA, d
TAKXe NpefoCTABNEHWE pPeKOMEeHAALMN
MO  COOTBETCTBYKOLIMM  CTAHAAPTAM,

npoLeAypaM v peLLeHUaM;

0630p  W/MAM  BbiBAEHWE  CY4aes
HOPYLUEHWA  30KOHOB,  PerynaTopHbIX
TpeboBAHWI MK CTAHAAPTOB KIMEHTAMM
WM CBA3GHHBIMW  TPETbUMKU  JIULLAMM,
MPUMEHWUMBbIX K TOKUM TPeTbMM CTOPOHAM
BCNeACTBHE HanUuKnA TPYAOBbIX
OTHOLLEHWK, NM60 NPefOCTABNEHNUA UK
PACMPOCTPAHEHWUSA  MMMK  OKA3bIBAEMbIX

bankom ycnyr;

0630p n/vnu BbIfiBNIEHME
MOLLEHHWYECKOrO,  MPECTYMHOro UK
APYroro He3dKOHHOro MOBEAEHUS WU
noBefeHus, HEeCOBMECTUMOro o
BHYTPEHHUMM CTAHAAPTAMM U NPABUIIAMM

banka;

BbiABNEHWE KOHq)ﬂl/IKTOB MHTEPECOB B

neAtenbHOCTU baHka u ero COTPYAHHKOB,

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

review, identify and prioritize potential
areas of compliance risk, and advise on
appropriate standards, procedures and
solutions;

review and/or identify violations by clients
(or related third parties) of laws,
regulations or standards applicable to
such third parties by reason of, or
otherwise employing or selling or
distributing, products or services we offer

review and/or identify fraudulent, criminal
or other unlawful conduct, as well as other
conduct inconsistent with the Bank’s

internal standards and guidelines

identification of conflits of interest in Bank

activity and activity of employees,
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yyactme B p03p060TKe BHYTPEHHHUX

OOKYMEHTOB, HAMNpABNeHHbIX HA €ero

MUHWUMU3ALMIO.
10.2.3. Cms24yeHue nocnedcmsuli pucka,
BKAOYas cmaHdapmeol, npouyedypbl u

pykoBodcmaa. OCHOBbIBASICb HA OMpeAeNneHnH U

OLIeHKe pUCKd, YNpaBieHWe KOMMJeHC:

. npoBoauT cooTBeTCTBYytOLWHME
MeponpuAaTUA ansa cMArdyeHuA
NOCNeACTBUA KITHOYEBbIX pHUCKOB, B TOM
yucne pCl3pC|6C|TbIBCIFI onpegenieHHble

CTAHAAPTLI, Npoueaypbl U MHCTPYKLKK]

e jJgeT B Clyyde  HeobXxoAMMOCTH
PEKOMEeHAALWK no yrpaBeHwto
KOMM/IdeHC-PHUCKOM PYKOBOAWUTENAM
CTPYKTYpPHbIX MNoApasfeneHnin baxka u
pykoBoactBYy baHka, ynyuwaer uau
cnocobcTByeT ynyyLleHuto nnu
BHeAPEHUIO CTOHAAPTOB, npoueayp M
WMHCTPYKLMK,  obwasace ¢ Bu3Hec-
noApadsgeneHusaMn, B TOM  uyucie
OTHOCWMTENbHO WX Y4dcTWA, a TAKxe

npeabABAAEMbIX K HUM TpeboBAHWH;

e YyacTBYeT B paspaboTke BHYTPEHHMX
AOKYMEHTOB “ OpraHuW3aLmm
MepOnpUATHH, HAMNpPABIEHHbIX Ha
cobnopeHre MNpaBWA  KOPMOPATHMBHOMO
noBeAeHWs, HOpPM NPodECCUOHANbHOM

3TUKY;

e OCYLLECTBAAET KOOPAMHALMIO M yddcTHe B
paspaboTke KoMMnekca mep,
HAMNPABMEHHbIX HA CHWXEeHWe YPOBHS

KOMMIdeHCc-p1cKa B baHke;

e pa3pabaTbiBAET  MAAHBI  NpOBeAeHUs
TPEHWHIOB, MOHUTOPUHI OB, HAMPAB/IEHUS

OTYETHOCTH W T.A. HO TEKYLLMH rog;

e BHeApseT cneuuanbHble  TpeboBAHMSA
NOKANBHOrO  perynatopd, KoTopble He
BCErad BK/OYEHbl B KOPMOPATHBHbIE

TpeboBaHMS.

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

participation in internal documents
development which aim to minimize such

conflicts.

10.2.3. Risk  mitigation  incl.  standards,
procedures and guidelines. Based on the risk
identification and assessment, the Compliance
Department:

e establishes appropriate risk mitigating
measures for key risks, including clear
standards, procedures and guidelines;

e advises Heads of Bank's Departments and
management if necessary on managing
compliance risk, improves or implements
standards, procedures and quidelines,
also by asking the business participants
for their input and requirements;

e participates in implementation of internal
documents and organization of activities
with regard to compliance with Code of
Conduct and  professional  ethics
requirements;

e coordinates and participates in the
development of a set of measures aimed
at reducing the level of compliance risk in
the Bank;

e develops timetables for the current year
of training, monitoring, regulatory
reporting etc,;

e incorporates specific requirements of the
local legislator or regulator which are not
already covered by corporate
requirements.
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10.2.4. MoHumopuHe s¢ppekmuBHocmu
ynpasneHus KomnaaeHc-puckom. CobniofeHue
TpeboBAHWIM BHYTPEHHUX AOKYMeHTOB baHka mo
yrnpasieHuto KOMMIdeHC-pUCKOM W OCHOBHBIX
CTOHAAPTOB, AEMCTBYIOLLMX 30KOHOAATESbHbIX W
PErynaTopHbIX CTAHAAPTOB, W COLEWCTBME B

cooTBeTCTBYOWEM MUX BbINOJTHEHUHN.

10.2.5. MoHumopuHe obsa3aHHocmel
COMpYOHUKOB:
e (CnoT-aHanu3 0b6A3aHHOCTEN

COTPYAHKMKOB. yI'IpClBJ'IEHMe KoMnJiaeHc

BbI60pOl-IHO npoeepAaeTt HeCKOJ1bKO
OOJDKHOCTHbIX MHCTpgKLlMﬁ 1 pas B rog c
TeM, 4TOoObl BbIBUTb HECOOTBETCTBUE B
q)GKTMHeCKOPI 0eATeNbHOCTH
COTpyAHKMKOB n npeaoTBpaTHUTb

HEe3dKOHHble AencTeuma B pamMKax

KoMneTeHUWH yI'IpOBJ'IeHMH KOMMaeHc.

e ExerogHasa npoBepka 06s3aHHOCTEN

PYKOBOACTBA baHka C Lienbio
onpefeneHua COOTBETCTBUA PAKTUYECKHM
30HUMAEMOW JOJIKHOCTH [
npeAoTBPALLEHUS HE3AKOHHbLIX AeNCTBUI
B PAMKAX KOMMeTeHUMM YnpassieHus

KOMMJIAEHC.
10.2.6. ¥npasneHue uHyudeHmMamu:

10.2.6.1.

CYLLLeCTBEHHble MHUMAEHTbI B chepe KoMmnaeHcd

[Neproanyeckum oT4YeT -

JO/KHbl  BbITb  AOBeAeHbl [0  CBefeHuA

PYKOBOACTBA bBaHKA MpW HANMYMM OAHOMO M3

cnepyroLmx GaKTopoB:

. yrosoBHoOro npectyryieHuna 1

MOLLEHHUYEeCKOro encTBusa (HeobxoamMmMo
obo

coobLaTh BCeX MpoUCLLeCTBMUAX

HE3ABUCKMMO OT CYMMbl I'IOTepVI);

e CYLLECTBEHHOrO HAPYLUEHWUS  [eNoBbIX
npuHUMnoB baHka;

*  CYLLeCTBEHHOro HapyLueHus
LENCTBYIOLLMX  30KOHOB, MpaBWUA U
CTAHAAPTOB;

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

10.2.4. On-going monitoring of efficiency of
compliance risk management. Adherence to the
Compliance Policy and its minimum standards,
and applicable legal and regulatory standards,
and assisting in enforcement as needed.

10.2.5. Employees functions monitoring:

e Spot-analysis of employees functions. The
Compliance Department checks random
job descriptions on a reqgular basis to
reduce the discrepancy with their real
activities and to prevent the unlawful acts

concealing  within  the  Compliance
Department'’s scope.
e Regular review of management's

functions to ensure compliance with their
job descriptions and to prevent the
unlawful acts concealing within the

Compliance Department’s scope.

10.2.6. Incidents management:

10.2.6.1. Periodic reporting. Material

compliance

incidents must be periodically

reported if they meet any of the following criteria:

e criminal event (all events to be reported
irrespective of loss amount);

e material breach of the Orange Code

principles:

e material breach of applicable laws,

regulations and standards;
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e CYLUEeCTBEHHOrO  HaHeceHWs  Yuiepba
penyrauuu;
e TMPUMEHEHWA  CAHKLUWMWA CO  CTOPOHbI

Perynatopa (Heobxoanmo coobats 060
BCEX TMPOMCLUECTBMAX HE30BMCUMO OT

CYMMbIl CAHKLHI);

(] npesbllLEHNA I'IOpOFOBOﬁ CYMMbl

WMHUMAEHTA, CBA3AHHOIO C

OMepaLMOHHBLIM PUCKOM;

e COODOLEHUA O HAPYLUEHWH, NONYYEHHOrO

OT OHOMO M3 COTPYAHUKOB BaHKa;
®  CYLLECTBEHHbIX MOTEHLMASbHbIX MOTEPb.

10.2.6.2.

KoMnnaeHC-MHUMAEHTbI C

HesameanutenbHbIM oTyeTt -

noTeHUMUaabHbIM

ywepbom bonee yem 100 000 EBpo fOSKHBI 6bITH

HanpaBneHbl B JlenapTaMeHT HedUHAHCOBbLIX
puckoB.  [loMuMMO  3TOro,  JOMXKHbI  6bITb
HemMeaOJIeEHHO [0BEAEHbI o CBeAeHUA
PykosogacTtsea banka, JenapTameHTa
HEePWHAHCOBbLIX  PUCKOB M PernoHasnbHoro
Pykosogutens KOMMJideHca KOMMIaeHC-
MHUMAOEHTbI:

e KOTOpble  paBHbl WK MpEeBbIWAOT

1000000 EBpo cymmbl daKTHUYECKOro

ybbITKa;

° KOTOpble MOFL_JT/MOFJ'IM npuBeCTH K

(noTeHuManbHOM) ybbITKAM HA cymmy

5000 000 Espo (BKtOUGA
NOTEHLMANbHbIE NOTEPH);
e B KOTOpbIX 30[€WCTBOBAHO BbICLLEE

pykosoAcCTBO baHka;

e KOTOpble HAHOCAT CgLLI.ECTBeHHbIFi gLu.ep6

penytaumm banka;

e KOTOpble  COODLLEHbl  OAHWM u3
COTPYAHMKOB BaHka nivnu
(noTeHuManbLHO) npuBOAAT K

paccnefoBdHUO  BHELWWHWMMW  OpraHAMu

B1ACTH.

10.2.6.3. YempaHeHue  HapyweHul u

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

e material reputation damage;

e regulatory sanctions (all events to be
reported irrespective of amount);

e exceed the ORM-incident-amount-

thresholds;

o whistleblower event;

e material near-miss.

10.2.6.2.
incidents with a (potential) loss of more than EUR
100.000 have to be reported to ORM. In addition,
should be
immediately to Management of the Bank, ORM
and Head of EMEA Compliance:

Immediate reporting - Compliance

compliance incidents reported

e with an actual loss of EUR 1000000 or
more;

e that lead/could have led to a (potential)
loss of EUR 5000000 (incl. near-misses), or

e that have senior

involvement, or

management

e that have adverse reputation damage;

e that are reported to and/or (potentially)

leading to investigation by external
authorities.
10.2.6.3. Remedial action and Lessons

23



HakKonsieHuUe onbimda. yanBneHme KOMMJ1AeHC:

e (HemepneHHo) coobwaer o Nobom

CYLLECTBEHHOM  KOMMAEHC-UHLMAEHTE
pykosBoAacTBY baHka u PervoHansHomy
PYKOBOAWUTENO KOMMIdEHCA (a Takxke
COTPYAHUKY YMpaABAEHUS HePUHAHCOBBIX

PUCKOB);

*  WHULMMpPYeT " noasepxueaet

COOTBETCTBYIOLLME MEPbI MO YCTPAHEHMIO

BO3HMKLLUMX  HOApYLUEHWH CTOPOHOWM,
HecyLuen OTBETCTBEHHOCTb 3d
cnyyuBLLeecs;

e obecrneuvBaerT, B cnyyae BO3HUKHOBEHUKA

noL03peHnn B AOHKHOCTHOM
NpecTynnieHnu, npoBeaeHue
paccnesfoBaHm1s, “, B cnyyae

HEeobXoAMMOCTH, AdeT PEKOMEHAALMK MO

NMPUMEHEHMUIO pykoBoACTBOM banka

KOPPeKTUpYIOLWEero BO3AEUCTBUA WK

ONCUHTIITMHAPHbBIX B3bICKAHWI;

e [JenaeT BbIBOAbI M3 MpoM30OLIEALero ¢
TeM, YTobbl NEPCOHAN MOT U3BNEUYb YPOKH
ZE; UHLUMIEHTA “ BHEAPWTb
COOTBETCTBYtOLLME KOHTPOJIbHblE
npoueaypbl BO M3b6eXaHWe NOBTOpeHWs

noAobHOro cobbITus B byayLLem;

e pOBOAWMT OBCYXAEHWE CYLLECTBEHHbIX
KOMMdeHCc-uHUMAeHTOB Ha [natdopme
no YnpasneHuto HeGUHAHCOBLIMM

pUCamu;

e MOOLWpPSAET COODOLLEHWUA O HAPYLUEHMUAX

NN HEUCMNONMHEHWUHN HOPM.

10.2.6.4. BedeHue yuema. BefieHne yyeta n
apxvead B pAMKax GYHKLMOHANBHOCTH
YyrnpasfieHWa  KOMMJIOEHC OCYLLecTB/AeTCA B

COOTBETCTBWUU C [NONUTUKON XpPAHEHWA AAHHbIX.

10.2.6.5.

YnpasneHue

Peecmp  ano6  kaueHmoB.

KoMnnaeHc wu“Meet  Joctyn K

xanobam knueHToB (peecTp) M obecneunsaeT

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

Learned. The Compliance Department:

e (immediately) reports any material
compliance incident to Management of
the Bank and Regional Head of EMEA

Compliance (and to ORM officer)

e initiates and supports appropriate
remedial action is taken by responsible

parties

e ensures, in case of suspected misconduct,
that investigation takes place, and, where

and when appropriate, recommend
corrective or disciplinary action to
Management of the Bank

e development of Lessons Learned to

ensure that the business can learn from
what happened and is able to implement
the controls which are necessary to avoid
such type of event from happening again

e appropriate discussion of material
compliance incidents in the Non-financial

Risk Platform

e encourages reporting of compliance

breaches or violations

10.2.6.4.
Department is responsible for record keeping and

Record-keeping. The Compliance

maintaining a complete file along with Data

Retention  Policy within the Compliance

Department functionality.

10.2.6.5.
Compliance Department maintains the clients’

Clients complaints register. The

complaints (register) and ensure that they are
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KOHTpO/b 3a CBOEBPEMEHHOCTbI0 nX
pPACCMOTpPEHMS, yyactsyet B aHanuse
rokasaTenen AWHAMMKKM >Kanob (obpalueHuH,

30AB/IEHWUIM) KIIMEHTOB W aHANMU3e CO6J'HOJJ.EHI/IH

baHkom npaB KNMEHTOB.

10.2.7. TpeHuHeau u obyyeHue. YnpasieHue
KOMMaeHC pa3pabaTbiBAET, MOAAEPXKMBAET U
MOCTOSHHO MPOBOAMT 0ByyaroLiMe MPOrpaMMsbl C
LeSiblo MHGOPMHUPOBAHKWA COTPYAHMKOB baHka no
CBA3GHHBIM  C

BOMpOCaAM, ynpasneHuem

KOMMJIQeHC-PUCKOM, NoAAEPXKAHWS
COOTBETCTBYIOLEN KYIbTYpbl Y COTPYAHMKOB

baHKa 1 X NOHUMAHUA:

e CTOHAAPTOB, MpOLEAYP M WMHCTPYKLMIA B
061aCTH KOMMNJIAEHCC;

e  [1€J10BbIX NPHUHLKMMNOB baHka 1 nokanbHbIX

HOPM NnoBeAEeHUNS;

e pOSIM KAXAOro COTPYAHWKA B npolecce
CobMoEHNS KOMMIAEHC-HOPM;

. KNKO4YeBbIX PUCKOB, C KOTOPbIMKA MOXeT
CTOJIKHYTbCA baHk;

e KOK, KOrAd M Y KOro Heobxoaumo

CNpawmnedTb coBeT no BOMNpocam

KacaTesibHO KOMNNaeHC-pUCKoB 4

coobLlaTh  BO3HMKAKOLWME MO  3TOMY

nosoay npobnemsl;

e OCNeACTBUM HecobnoaeHUa

[EeNCTBYIOLWMX NPABUST;

e [JOCTYNHOW [OKYMEHTAUMKU KacaTeNbHO
KOMMAaeHca U MHPOPMALMK, rae MOXHO
HOWTW/ MONYYMUTb ee MeydTHY Wu

3NEKTPOHHYIO BEPCHIO;

(] npUMeHeHnAa LOCTYMHbIX MCTOYHWKOB M

3HAHWH COOTBETCTBYHOLLMX oTAenoB

(Hanpumep, YnpaeneHwe no paboTe ¢

MepCoHANOM).
10.2.8. Tekywuli MOHumopuHa. YnpasneHue
KOMMJIaeHC HeceT  OTBETCTBEHHOCTb  3d

OTC/IeXUBAHUE [EWUCTBUMH, HAMPABAEHHbIX HA

ncnpassieHune OLIJVI6OK/H€,£I,OCTOTKOB, BbIABJIEHHbIX

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

dealt with properly, participate in complaints
dynamics analysis and analysis of client's rights

observance.

10.2.7. Training and education. The Compliance
Department develops, maintains and conducts an
on-going compliance training and education
program to inform employees on compliance risk
management issues and promote an appropriate
culture, and

compliance awareness

understanding of:

e compliance standards, procedures and
guidelines

e ING Orange Code and Code of Conduct

e staff member’s role in the compliance
process

e key compliance risks that could affect the
Bank

e how, when, from whom to seek advice on

compliance issues and to report
compliance concerns
e consequences of failing to follow

applicable compliance rules

e available compliance documentation and
where to find/obtain hard/electronic

copies of it

e while using available resources and
expertise of relevant staff departments

(e.g. HR department)

10.2.8. Action-tracking. The

Department is responsible for the action-tracking

Compliance

of the resolution of all compliance-related:
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B 30He OTBETCTBEHHOCTH yl'lp(]BJ'IeHl/IFI KOMMJ1AeHC,

B pe3y/ibTaTe:

10.2.9.

BHYTPEeHHero/BHeLUHero ayamTa 2
CBA3AHHbLIX C 3TUM [AEWCTBUM (JOMKHO

HbITb 30HeCeHO B nporpammy iRisk);
HAPYLLEHWH, BbIABMIEHHbIX PYKOBOACTBOM;

[ENCTBUIA, BbITEKAIOWMX M3  MIAHOBbIX
MEepOnpUATHI (Hanpwvmep, nnaH
ynpaeneHus KOMMIGEHC-PUCKOM,

MEpOMNPUATHUA MO OLEHKE PUCKOB U T. A.).

PekomeHdamenbHas yHkyus

YnpaeneHWe  KOMMIGEHC — OKA3bIBAET
KOHCYNbTALMOHHYIO noaaepxKy
pykoBoacTBYy  baHka, KomuTeTaM W

COTPYAHMKAM, a TAKXKE Y4yacTBYeT B
paboTe COOTBETCTBYIOLLMX KOMWTETOB B
OTHOLLEHMM

BOMPOCOB  YMNpaB/IeHUS

KOMIMJ1AeHC-PHUCKOM, BO3HMWKAKOLWKMX B

pe3ynbTaTe BbINOMHEHWA 06A3AHHOCTEN K

bYHKLMA.

lepaBneHme KoMnaaeHc TAKXxXe

Y4yacTBYET B NpoLecce of00peHUs HOBbIX
MPOAYKTOB, YCNyr W MIAHUPYEMBIX
METOAOB WX  peanusauuMn  uav B

nepecMoTpe  CYLLECTBYOWMX  MNYyTem

aHanumsa Ha npeameTt HAn4unA

KOMM/IAeHC-PUCKOB M KOHCYJIbTALKMK B

OTHOLUEHWM  BO3MOXHbIX  KOMMJIQEHC-
PUCKOB 7z NOTEHLMANbHbIX
KOPPeKTUPYIOWKMX ~ Mep  KACATesIbHO

npegnonaraeMoro npoAaykra, ycnyru u
MeTo40B KMX pednu3aduunn, a TAKXKe ero

BAPHWUAHTOB.

B cnayyae  HOMMUMA  CYLLECTBEHHbIX

KOMMIAeHC-pUCKOB Ynpasnexue
KOMMIQEHC MOXET OTKA3aTb B 0A06peHUH
CO CTOPOHbl YNpPABMEHWUs KOMMIAeHC
MAAHUPYEMBbIX MeponpUATHI Wim
pelleHui, nocsie 4ero HeobxoAuMo
nonyyeHwe of0bpPeHUs CO  CTOPOHbI

pykosoAacTBa criegyowlero yposHA MO

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

internal/external audit or regulatory
findings and related actions (must be
recorded in iRisk);

Management initiated actions;

actions coming from  Compliance
Framework activities (e.g. Charts, Risk

Assessment, etc)

10.2.9. Advisory

The Compliance Department is advisor of
Management of the Bank, Committees
and Employees, and participates in
relevant Committees, with respect to
compliance risk management
responsibilities, obligations, concerns or

issues.

The Compliance  Department also
participates in the New-Product Approval
or Product Review Process of its business
by providing advice with respect to
compliance risks and possible remedial
actions of planned product introductions

or modifications.

For significant compliance risks the
Compliance Department is authorized to
issue a negative advice to Management of
the Bank on a planned activity or decision,
after which it is required to seek approval
at the next higher Management level. The
Head of ENC Compliance must be
informed if the Compliance Department
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JIMHNHA 6u13Heca. PernoHanbHbIA

pykoBOAMTENb KOMIJTAEHCA A0/KEH BbITb

MpOMHGOPMUPOBAH B  C/yyde, ecsu
JlokasnbHoe  YnpasfieHMe  KOMMJIOeHC
MJIGHUPYET fATb OTKA3.
10.2.10. BHedpeHue nosaumuk no
ynpasneHuro KOMNAeHC-pucKom u

MUHUMAAbHBIX CcmMaHAapmos, codelicmBue U
noddepxxka pykosodcmsa baHka B exxedHeBHOU

peanusayuu komnaaeHc-npoepamm.

10.2.11.

npaBoHapyweHu:

Mpogunakmuka KoppynYUOHHbIX

e YyacTe B paspaboTke  BHYTPEHHMX

OOKYMEHTOB, HANPAB/IE€HHbIX Ha
HpOTMBOﬂ,EPICTBMe

NOAKYMNY 1 KOppYnumMm.

KOMMep4yeCckoMy

e Copencrtsue 1 nopfepxka PykoeoAcTsa
banka BO BHeApeHUH

AHTWUKOPPYNLUOHHOM NOMUTUKM.

e YyacTve B QAHANIM3E  3KOHOMWYECKOM
LenecoobpasHoOCTH 3aktoveHus baHkom
[lOrOBOPOB C OPUAMUYECKUMUK JIMLAMU W
WHAWBWAYAbHBIMKW MPeANpUHUMATENAMM
HO OKA3aHWe Ycnayr W (Mau) BbINONHEHWE
pabor, obecneuynBatoLLmx

ocyulectBneHve bBaHkoM  BAHKOBCKMX

onepauui (QyTCopCuHr).

10.2.12.

Peaynsmopamu

OmHoweHus (o T0KANbHbIMU

e YuacTue B paMKax CBOEM KOMMETEHLMHU BO
B3AMMOJENCTBUMW baHKa C HAA30PHLIMM
OpraHamu, CAMOpEerynmpyembiMu

OpraHu3aLMAMM, accoumaumamm U

Y4aCTHUKAMU GUHAHCOBBIX PbIHKOB;

o [loafepxXaHuWe CBfA3el C NOKANbHbIMM
PerynfaTopamu B OTHOLLEHWW BOMPOCOB,

CBA3AHHbIX C KOMMJIAEHC-PUCKOM;

. BsaumopencTeue C NOKAJTbHbIMU
perynatopamu M npepoctabBsieHne UM

Hed)VIHOHCOBbIX OTYeTOB,

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

plans to issue negative advice.

10.2.10. the

Compliance Policies and minimum standards,

Implementation of

Assistance and support of Management of the
Bank with driving the day-to-day implementation
of the compliance programs

10.2.11.
corruption offenses

Prevention of bribery and

e Participation in development of internal

documents on anti-corruption issues.

e Assistance and support of Management of
the Bank with driving implementation of
Anti-Bribery and Corruption Policy.

e Participation in analysis of economic
feasibility on concluding contracts with
legal entities and individual entrepreneurs

services

on providing necessary for

performance of Bank’s  operations

(outsorsing).

10.2.12. Liaison

with
requlators, self-organized organizations,

e Participation in communication

associations and participants of Financial
Markets:;

the the
regulators with respect to compliance risk

e Leading relationship ~ with

matters;

e Ligison with relevant regulators and
provision to regulators of non-financial

reports required by regulators within the
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3anpawnBaEMbIX JIOKASIbHBIMM
Perynatopamu B npegenax
GYHKLHMOHANBHOCTH YnpaeneHus
KoMnnaeHc (PWHAHCOBAA  OTUETHOCTb
BXOAMT B  30HY  OTBETCTBEHHOCTM
®uHaHcoBOro ynpasneHus);

e CooblleHue PernoHanbHomy
PYKOBOAWUTENIO KOMMSaeHca o}
CYLLLeCTBEHHBbIX MHOOPMALMOHHBIX

3anpocax, a TAKXe 3aMeYdaHusX,

MOJTY4EHHbIX OT JIOKANIbHbIX Perl_.JJ'IFITOpOB.

11. Kpocc-$pyHKUHMOHANBbHOE B3AUMOAENCTBUE U

B3AMMHAA noaaep>xka

11.1.

BBGMMOAGPICTBQGT c Aapyrvmmn  COTpyaAHWUKAMM,

YHpaBneHme KOMMJ1deHC

30HUMAIOLLMMKUCA  YMPABSIEHWEM  PA3SIMUYHBIMU
BMAOMW PUCKOB (Hanpumep, C COTPYLAHWUKAMM
JenapTameHTd  HeGUHAHCOBLIX  PWUCKOB,  C
COTPYAHWKAMKM HOpuaundeckoro YnpasneHus) Ha
BCEX YPOBHAX B C/iyyde HeobxoAMMOCTU [Ans
obecneyeHun

HenpepbIBHOCTM  YnpaB/ieHUs

PUCKOM W BO M3bexaHue ybuITkoB ana baHka.
12. 3akntounTenbHble NO0XKEeHUsA

12.1.

[MonoxeHune ocyLiecTsndaeTca B COOTBETCTBMM C

BHeceHWe wM3MeHeHWMM B HAcToALlee
MpaBuaamu pa3paboTku, 0f0bpeHUs U BBEAEHMA
B [AeNCTBME BHYTPEHHMX HOPMATMBHbLIX OKTOB,

yrBepxaeHHbIMK B banke.

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

Compliance Department functionality
[financial reports are the responsibility of

Finance departments];

e Inform the Head of EMEA Compliance
about significant information requests
comments and findings received from
regulators

11. Cross-organizational communication and

mutual support

11.1.
and consults with other officers handling risk
(e.g. Risk
Managers, Legal) at all levels, as required, so as to

The Compliance Department cooperates

management  issues Operational

ensure consistency of risk management and loss
prevention throughout the Bank.

12. Final provisions

12.1.
in accordance with Rules for development,

Any changes to this Statute shall be made

approval and enactment of internal regulations
approved by the Bank.
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0, IPOHYMEPOBAHO M CKPerieHo
3395" BAZLATH BOCEMb) IMCTOB

ManknH M.M./

FeHepasibHbIM AUPEKTOP
WMHI BAHK (EBPA3MA) AO
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